Welcome

Moving Email to the
Microsoft Office 365 Cloud




train

present

purchase
consult

cloud services

) support & service
Q managed services

Maintain

mmel SYSTEM | SOUMCE

the one source for IT & AV



System Source & Microsoft:

Microsoft Certified Partner...since 1980’s
e Silver — Learning Solutions
- Train 6,000 students/year

« Our Instructors rate 20% higher than Microsoft National
Average Customer Satisfaction Scores.

e Silver — Infrastructure

1,000’s of Microsoft implementations
e Small Business to Enterprise
e Non-profit
e Education

] SYSTEM | source
the one source for IT & AV



System Source & Microsoft:

Microsoft Competencies:

e Server Platform
» Microsoft Server 2012
« Management & Virtualization
»  Microsoft Cloud Solutions, Microsoft Private Cloud, System Center, Windows Server
* Messaging
- Exchange Server, Exchange Online, Forefront Online for Exchange, Forefront Protection 2010
for Exchange Server
 Hosting
» Exchange Server, SQL Server, Microsoft Server
e Devices & Deployment
« Windows 8, Office

 Small Business
- Office 365, Windows 8

 Mid Market Solutions Provider
« Microsoft Cloud Solutions, Office 365, Office, Windows Server 2012, Windows 8
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Agenda

What is Office 365

High Availability benefits of Office 365
Identity and service management
Email migration options

Training

Security and Compliance

Multifactor Authentication

Message Encryption

Data Loss Protection

Subscription packages

Integration with Skype for Business, SharePoint and other Office 365 services

Wrap up, Evals, Door Prizes & Lunch
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What is Office 3657
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What is Office 3657

] Office365  MwmicrosoftDynamics cev Bl Windows Intune

. RYY ey
F=] Windows Azure

Identity - Virtualization - Management - Development

Technologies

@8Exchange [ SharePoint 3$QLserverx M ncrosohDymamics

Private

i Bl Windows Server

System Center
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What is Office 3657

Office 365 Is a SaaS solution and is one of several cloud solutions
offered by Microsoft.

Your connectivity to, and your use of, Office 365 and other Microsoft
cloud services are flexible.

» Subscribe to one service only or a suite of services (organization wide or per user)

e Subscription plans offer various levels of features

e Separate or integrate on-premises and cloud identities

* Integrate cloud services with on-premises services (Hybrid)

] SYSTEM | source
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Office 365 Suites

el SYSTEIM | source

User maximum:

Full, installed Office applications: Word,
Excel, PowerPoint, Outlook, Publisher”, and
OneNote' on up to 5 PCs or Macs

Office for tablets: Office on Windows tablets
and iPad®

Office for smartphones: view and edit Office

docs on the go®

Office Online: Word, Excel, PowerPoint, and
maore

File storage and sharing with 1 TB

storage/user

Business-class email"‘ calendar, and contacts
with a 50 GB inbox

Unlimited online meetings and HD video

conferencing. Includes Lync app®

Intranet site for your teams with
customizable security settings

Business

Enterprise

Office 365 Office 365 Office 365 Office 365 Office 365 Office 365
Business Business Business Enterprise E1 ProPlus Enterprise E3
Essentials Premium
5.00 8.25 12.50 8.00 12.00 20.00
lier,/month lier,/month lier,/month lier,/month lier,/month lier,/month
annual commitment
300 300 300 Unlimited Unlimited Unlimited
- - (plus A.ccess1) (plus A.ccess1)
L ] L ] L ] L ]
L ] L ] L ] L ]
L ] L ] L ] L ] L ] L ]
® ® ® ® coming soon ®
L L L L
L ] L ] L ] L ]
L L L L
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Office 365 Suites
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Business

Enterprise

Office 365 Office 365 Office 365 Office 365 Office 365 Office 365
Business Business Business Enterprise E1 ProPlus Enterprise E3
Essentials Premium
user/month user/month user/month user/month user/month user/month
annual commitment
Social networking: help employees
R . ° ° ° °
collaborate across departments and locations
Corporate Video Portal for uploading and
sharing your corporate videos across the [ ] [ ]
company”
Personalized Search and Discovery across ® ®
Office 265 using the Office Graph
Enterprise Management of Apps: Group
Policy, Telemetry, Shared Computer [ ] [ ]
Activation
Self-service Business Intelligence: discover, ° °
analyze, and visualize data in Excel
‘Compliance and Infor Protection:
Legal Hold, Rights Management and Data [ ]
Loss Prevention for email and files
eDiscovery Center: tools to support °

compliance

Note — Enterprise E5 is now available
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Exchange Online Plans

— &A= ’ source

Large mailboxes
Each user gets 50 GB of mailbox storage and can send
messages up ta 25 ME in size.

Outlook support

Users can connect supported versions of Outlook to Exchange
Onling, so they can use the rich clisnt spplication they already
know.

Web-based access

For web-client access, Outlook Web App provides a premium
browser-based experience that matches the look and feel of the
full Qutlook client

Mobility

Mobile access is available from all phones that can receive
email, including Windows Phone, iPhone @, Android, and
Blackberry devices.

Shared calendar and contacts

Users can compare calendars to schedule meetings and can
access collaboration features, including shared calendars,
groups. the global address list. external contacts, tasks,
conference reoms, and delegation capabilities.

Apps for Qutlook

Users can spend less time switching between apps with an
extension model that allows third-party web applications easy
plug-in access for both Outicok and Qutlook Web App.

Exchange Online Plan 1

$2.00 wetmonm

annual commitment

@

Exchange Online Plan 2

$8.00 wesmorm

annual commitment

@
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Exchange Online Plans
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Security
Every mailbox is protected with premier anti-malware and anti-
=pam protection via Exchange Online Protaction.

In-Place Archive
Reduce inbox clutter by ar ally maving old to
an In-Place Archive.

In-Place Hold
Use In-Place Hold to preserve deleted and edited mailbox items
from users' primary mailboxes and In-Place Archives.

Unlimited storage

Take advantage of unlimited storage (50 GB of storage in the
user's primary mailbax, plus unlimited storage in the user’s In-
Place Archive).

Hosted voicemail

Take advantage of hosted Unified Messaging services that
provide call answering, a dial-in user interface, and company
automated attendant capabilities.

Data loss prevention (DLP)

Control sensitive business data with built-in DLP policies based
on regulatery standards such as Pl and PCI, which help to
identify. monitor, and protect sensitive data through deep
content analysis.

Exchange Online Plan 1

$2.00 wetmonm

annual commitment

@

@

Exchange Online Plan 2

$8.00 wesmorm

annual commitment
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What is Office 365’?

/ «Exchange Online . [ «Skype for
+Archiving 5 | Business
*Encryption * M
<AV / SPAM * Video chat/conf.
filtering - Desktop sharing Other features:
\ * Groups / Clutter
« Document Conversations
+ Video Portal
» Delve, Graph, Mix, Sway
« MDM
« MFA
» And more...
+Rich client «SharePoint
*Web client Online
*Apps *OneDrive
*Yammer

Service Descriptions - https://technet.microsoft.com/en-us/office/dn788955.aspx
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High Availability benefits of Office 365
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World-Class Data Centers

*  Multi-billion dollar investment in cloud infrastructure
* Geo-redundant data centers
* Locations in Americas, Europe, and APAC
*  99.9% uptime Service Level Agreement (SLA)
» Data replicated within racks, between racks and between data centers
* Secure infrastructure
* Built from the ground up to be environmentally sustainable
* Focused on last-mile excellence

sl SYSTEIM | SOUMCE
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Service security— defense in depth

A risk-based, multi-dimensional approach to safeguarding services and data

SECURITY
MANAGEMENT

Threat and vulnerability management, monitoring, and response

DATA Access control and monitoring, file/data integrity

USER Account management, training and awareness, screening

Secure engineering (SDL), access control and monitoring, anti-malware

APPLICATION N .
Access control and monitoring, anti-malware, patch and

HOST configuration management
Dual-factor authentication, intrusion detection, vulnerability scanning

INTERNAL NETWORK
Edge routers, intrusion detection, vulnerability scanning

MBI IASRIGIZVIER Physical controls, video surveillance, access control

FACILITY

— &A= ’ source
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Compliance
Certification Office 365

EU Safe Harbor EU customers Available

FISMA US Government Available

EU Model Clauses EU Customers Available

S <\/'STEMm |source |
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Office 365 Trust Center

©Ofce 365 Clear messaging with plain English

Details fOI’ SeCUfity experts

Links videos, whitepapers

ooooooo
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http://trust.office365.com/

Cloud Considerations

Long term data retention

» Exchange deleted items are retained for 30 days but can be configured
for a longer period (24,855 days).

 Permanently deleted emails can only be recovered within 14 days.
e Consider Journaling and/or backup solutions.

Internet access becomes more critical. Recommend multiple
vendors.

] SYSTEM | source
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Identity and Service Management
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Where are your Office 365 ldentities?
Microsoft Azure Active Directory

e Azure Active Directory (Azure AD) is Microsoft’s
multi-tenant cloud based directory and identity
management service.

e Azure AD also includes a full suite* of identity

management capabilities including: Azure

Multi-factor authentication Active Diregtory,
Device registration

Self-service password management
Self-service group management
Privileged account management
Role based access control
Application usage monitoring

Rich auditing and security monitoring and alerting. Active Directory

* Subscription level (Free, Basic or Premium) determines features available

e SYSTem |source
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Azure AD Features

* Every paid subscription to Office 365
comes with a free subscription to Azure
Active Directory.

* To activate this subscription and access
the Azure management portal directly,
you have to complete a one-time
registration process.

* You can use Azure AD to manage your
apps and to create and manage user
and group accounts independent of
Office 365.

sysTem|source

Common
Features

Premium +
Basic
Features

Premium
Features

Directory Objects

User/Group Management (add/update/delete)’
User-based provisioning, Device registration

Single Sign-On (S50)

Self-Service Password Change for cloud users

Connect (Sync engine that extends on-premises
directories to Azure Active Directory)

Security/Usage Reports
Group-based access management/provisioning
Self-Service Password Reset for cloud users

Company Branding {Logon Pages/Access Panel
customization)

Application Proxy
SLA

Self-Service Group and app Management/Salf-
Service application additions/ Dynamic Groups

Self-Service Password Reset/Change/Unlock with
on-premises writebadk

Multi-Factor Authentication (Cloud and On-
premises (MFA Server))

Microsoft Identity Manager user CAL*
Cloud App Discovery
Connect Health

Automatic password rollover for group accounts

1

FREE

500,000 Object Limit

v

0 apps per user® (pre-

integrated Saas and

developer-integrated
apps)

v

v

3 Basic Reports

BASIC
Mo Object Limit
v
10 apps per user:
(free tier +
Application proxy
apps)
v

v

3 Basic Reports
v
v

v

Azure Active Directory Join - Windows 10 only features

Join a device to Azure AD, Desktop S50, Microsoft
Passport for Azure AD, Administrator Bittocker
recovery

MDM auto-enrolment, Self-Service Bitlocker
recovery, Additional local administrators to
‘Windows 10 devices via Azure AD Join

v

FPREMIUM

Mo Object Limit

v

Mo Limit (free, Basic tiers

+5elf-Service App

ntegration templates?)

v

v

Advanced Reports

v

v

v

<

<L LK«

<



ldentity Management with Office 365

Cloud identity

Windows Azure Active Directory

Single identity in the cloud Suitable
for small organizations with no
integration to on-premises
directories

Office 365

Home

Users

Active users
Contacts
Deleted users

Data migration

Groups

Resources

Admin center preview

Home > Active users

~+ Add a user H More ‘

Display name

Alan Steiner
Alicia Thomber
Allie Bellew
Amy Alberts
Anne Weiler
Carlos Grilo
Christa Geller

CIE Administrator

Filters | All users b ‘ Search

User name

alans@CIECOM8&80791.onmicrosoft.com
aliciat@CIECOMB80791.onmicrosoft.com
allieb@CIECOM830791.onmicrosoft.com
amya@CIECOM880791.onmicrosoft.com
annew@CIECOMB80791.onmicrosoft.com
carlosg@CIECOM880791.onmicrosoft.com
christag@CIECOM880791.onmicrosoft.com

admin@CIECOME80791.onmicrosoft.com
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ldentity Management with Office 365

Cloud identity

Cloud identity with
directory synchronization

IJ Office 365

Windows Azure Active Directory

Single identity in the cloud Suitable
for small organizations with no
integration to on-premises
directories

IJ Office 365

Windows Azure Active Directory

Directory Sync

(Azure AD Connect)

On-Premises Identity

Single identity
suitable for medium
and large organizations without
federation*
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Directory Synchronization

* Install on a Windows 2008 R2 / 2012 R2 server
*  Configure OUs to synchronize
*  Optional — Configure attribute filtering

@ Azure AD Connect

& Synchronization Service Manager on LRO2ADFS01

File Tools Actions Help

aw {Jacuma: WS Metavene Designer 3 Metavense Search

e

Ea E Asure AD Conmect

N Name = >
. £ Properties
On-premises Active S ocol -
Directory camgxet ormoron ConmectocDosgrer  CorfoueOwectoyPateors
o Propettes Select directory parstons Redresh
. D D Cormect 1o Active Deectory Forest S—
& Corfigure Directory Pattiors 1 ‘. :t‘::_f(:::‘:":’:
User Select Otyect Types ,‘SM oC
Devices Seiact Atrtates T 8 6
® & Uses
o utn
3 O Computers
3 O Doman Cortrolers
7 O ForegnSecutyPincpals
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Directory Synchronization Considerations

Microsoft requires an Exchange server on-premises to manage
Exchange attributes

Password synchronization requires password changes to occur in
Active Directory (unless a Premium Azure AD license is purchased)

Account management is done on-premises for most settings

] SYSTEM | source
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ldentity Management with Office 365

Cloud identity with
directory synchronization

Cloud identity Federated identity

IJ Office 365 IJ Office 365 IJ Office 365

Windows Azure Active Directory Windows Azure Active Directory Windows Azure Active Directory

Directory Sync . :
(Azure AD Connect) Federation Directory Sync

On-Premises Identity

. . L . On-Premises Identity
Single identity in the cloud Suitable

for small organizations with no Single identity Single federated identity
integration to on-premises suitable for medium and credentials suitable
directories and large organizations without for medium and large
federation* organizations

v the one source for IT & AV



ADFS Implementation

* Multiple ADFS Servers and Proxy (Web Application
Proxy)

* WID Replication and NLB for redundancy

Microsoft
Office 365 Cloud

On-Premises
Authentication

Remote Users

ADFS Farm uses WID ADF S Proxy servers
replication by default, should be in a NLB
~ can use SQL configuration

—  EEEn ‘ source
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ADFS Implementation

¢ [nstall the ADFS service (recommend creating a farm)

e Requires an

SSL certificate

e Configuration sets up the trust

=)

Select server roles

ADFS

Confirmztion

Add Roles and Features Wizard

Select one or more roles to install on the selected server,
Roles.

[ Active Directory Certificate Services
[ Active Directory Domain Services

[v] T Federation Senviced

[ Active Directory Lightweight Directory Services.

[ Active Directory Rights Management Services
] Application Server
] DHCE Server
[ DNS Server
[7] Fax Server
[E] File and Storage Services {1 of 12 installed)
O Hyperv
[] Network Policy and Access Senvices
(] Print and Document Services

[

[J Remote Access
[] Remote Desktop Services

< Previous Next >

BE |

DESTINATION
adfs2 gurnd goodwarksround.com

Description
ctive Directory Federation Services
=

Welcome

el SYSTEIM | source

Active Directory Federation Services Configuration Wizard l;li-

TARGET SERVER
adis2.gwmd goodworkaround.com

felcome to the Active Directory Federation Services Configuration Wizard.
efore you begin configuration, you must have the following:

* An Active Directory domain administrator account.

* A publicly trusted certificate for SSL server authentication.

AD FS pre-requisites

S5L Certificate:

Federation Service Name:
elect an option below:

® Create the first federation server in a federation server f

Add 2 federation server to 2 federation server farm

ederation Service Display Name:

ous MNext :

[ [] [ tmport..

View

I

Example: facontosa.com

Users will see the display name at sign in.

Example: Contoso Corporation

the one source for IT & AV



ADFS Implementation

e Users are redirected to the ADFS server for authentication
Portal.microsoftpnrline.com

] Office 365
Sign in with your arganizatonal account
b \:‘ec' recting
Keep me signed We're taking you to your organization's sign-in page.
Cancet

[IKeep me signed in

$s0. Domain.com

Type your user name and password.

el SYSTEIM | source
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Federated ldentity Considerations

Microsoft requires an Exchange server on-premises to manage
Exchange attributes
All authentication and password resets occur on-premises. If the on-
premises AD is not available the Office 365 resources will not be
available.

e Consider a fault tolerant design for your ADFS servers

] SYSTEM | source
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Office 365 Admin Console

https://login.micr

| Search users, groups, settings or tasks .

Home

Install Office 2016

ma ug Hg Users

Groups

“ Oh no! Your Office 365 setup is incomplete. Get someone to help you

Select domain Add users Setup DNS
Go to setup

Hello, CIE.

Resources

tup fa

Our ducicated tesm wil halp get you R

G

s 2 Billing K Users > £ Billing > 1} Office software
[ cethepo | Collaborate with
Support I + Addauser Total balance none L Install my software
[ Delete a user No purchases =3 Share the download link
Settings ¢ Editauser L Software download settings
@, Reseta password @ Troubleshoot installation
Reports
Health
[i Message center > ¥ Service health >
Admin centers
I What's New: April 2016 May 24 bl Exchange Online
I Office 365 for Business Community is joining Micr... May 23 x & View the service health
I Updated feature: Simple sharing links now visible i... May 20 X
18 unread messages
L~ Reports > 2 Support

Active users New service request

B Exchange ® Skype = Yammer

View service requests

| source
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Demo — Office 365 Management / Monitoring
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Email Migration Options
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Cutover migration

Staged migration

Hybrid

Office 365 Import Service

Third-party

Source messaging system

Mailbox I\/hgratlon Options

Comments

Exchange 2016, Exchange 2013 Supports up to 2000
Exchange 2010, Exchange 2007 ma-lbons. best for 150

Exchange 2003

Exchange 2007
Exchange 2003

Exchange 2016
Exchange 2013
Exchange 2010

Exchange 2000 Server or
previous versions; non-
Exchange messaging systems

Available if mail is saved in
PST format. You can ship
the files or upload them over
the network.

For example: Lotus Notes,
Novell Groupwise.

Requires directory
synchronization.
Recommended if more than
150 mailboxes,

Requires directory
synchronization. Provides
seamless functionality across
environments.

Does not move calendar
items or tasks. 500,000 item
maximum,

If you have more than 10TB
of data, shipping the drives
is faster than uploading it
over the network.

Consult your Microsoft
partner for migration options.

Can keep mailboxes
on-premises?

No

More information can be found here
http://technet.microsoft.com/en-us/library/jj863291(v=exchg.150).aspx
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Microsoft Migration

ools

Exchange admin center

dashboard mailboxes groups

recipients

Click to view the status for all current migration batches. Status fi

permissions
+ - o

compliance management - -
Migrate to Exchange Online

organization Migrate from Exchange Online

protection
advanced threats
mail flow

mobile

public folders
unified messaging

hybrid

& | STATU

w

resources contacts shared migration

new migration batch

Select a migration type
The migration type to use depends on your existing email system, how many mailboxes you want
to migrate, and whether you plan to maintain some mailboxes in your on-premises organization

or migrate them all to the cloud. You'll also want to consider how long the migration will take
and whether user identity will be managed in your on-premises organization or in Office 365.

Learn more

Remate mave migration (supported by Exchange Server 2010 and later versions)

(@] Staged migration (supported by Exchange Server 2003 and Exchange Server 2007 only)
O Cutover migration (supported by Exchange Server 2003 and later versions)

( IMAP migration (supported by Exchange and other email systems)

Select this if you're
planning an Exchange
hybrid deployment with
mailboxes both on-
premises and in Exchange
Online. If you plan to
migrate all mailboxes to
Exchange Cnline over a
long peried of time, this
migration type lets you use
hybrid deployment features
during migration. After the
migration, user identity will
still be managed in your
on-premises organization.
You have to use this type of
migration to migrate more
than 2,000 Exchange 2010
or Exchange 2013
mailboxes.

Learn more

Next

H Cancel

— AN | source
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Cutover

= Features and Benefits

= Simple and quick migration solution

= High-fidelity solution — all mailbox content is migrated

= Typically best suited to small and medium organizations
= Users are provisioned automatically during migration

= Works with Exchange 2003 and newer

= Works with on-premises or hosted Exchange systems

= |dentity management in the cloud (at least initially)

= On-premises migration tool is not required

= Requirements and Limitations

= Up to 2000 mailboxes in source system (Recommended for <150 mailboxes)

Outlook Anywhere service on source system (must have SSL cert issued by a public CA)
Migration Account with Full Access or Receive-As permissions to all

Azure AD Conncet tool disabled in 0365 tenant

SMTP domains configured in O365 tenant

sysTem |source
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Cutover

= Accounts Provisioning
= Migration creates users, mailboxes, DLs and contacts
= Migration enables replies to migrated messages
(i.e. provision process brings over the Legacy DNs)
= Passwords
= No access to passwords from source directory so New passwords created for all users
= Alink to download passwords is sent to admin
= Users must change password on their first login

= User Experience
= Admin needs to distribute new passwords to users
= Users create their new Outlook profile using O365 username and new passwords
(Autodiscover)
= All mail is downloaded from the Office 365 mailbox
(i.e. the OST file must be recreated)

sysTem | source
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MigrationWiz by BitTitan

= A third party tool that can perform cutover migrations for mailboxes and
Public Folders

= Allows Directory Synchronization to be configured
= Works with preexisting Office 365 accounts

= Enhanced data and folder filtering

= Bandwidth throttling

= Enhanced reporting

= Approximately $12 per mailbox

https://www.bittitan.com/products/migrationwiz

— AN | source
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Staged

= Features and Benefits

= Simple and flexible migration solution

= High-fidelity solution — all mailbox content is migrated

= Typically best suited to medium and large organizations

= Users are provisioned with Azure AD Connect prior to migration

= No limit on the number of mailboxes, users can be migrated in batches

= Works with Exchange 2003 and 2007 only, on-premises or hosted

= |dentity management on-premises
= Requirements and Limitations

= Outlook Anywhere service on source system (must have SSL cert issued by a public CA)
Migration Account with Full Access or Receive-As permissions to all mailboxes
Azure AD Connect tool enabled in O365 tenant
SMTP domain(s) configured in O365 tenant
An on-premises Exchange Server must remain post-migration for management

el SYSTEM | SOUCe
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Staged

= Accounts Provisioning
= For every on-premises mailbox to be migrated there needs to be a MEU or Mailbox in O365
= Migration tool relies on Azure AD Connect to do provisioning
= Passwords
= Target mailbox passwords must be specified for all the users
= Administrators can force users to change passwords on first login

= User Experience
= Admin needs to distribute new passwords to users
= Users create their new Outlook profile using 0365 username and new passwords
(Autodiscover)
= All mail is downloaded from the Office 365 mailbox
(i.e. the OST file must be recreated)

el SYSTEIM | SOUNCe
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Exchange 2013/2016 Hybrid — Architecture

* Hybrid servers to host

On-premises Exchange Or i
connectors to 0365 i Y QU
e Azure AD Connect
i Hyt_md servers control Users, Groups, Contacts via DirSync
mail flow to/from the
two sites (OWA, ﬂ
SMTP, etc) Secure Mail Flow
: N D11
¢ Hybnd servers need n Sharing (free/busy, MailTips, archive, etc.)
to remain post- (0] ®
. fi 1’? ’e o Mailbox Data via MRS
migration tor Existing  Exchange
management Exchange  2013/2016

2010 or CAS/MBX
later (Hybrid servers)

— AN | source
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Hybrid Coexistence Feature Comparison
T 553 5

Mail routing between on-premises and cloud (recipients on either side)

Mail routing with shared namespace (if desired) on both sides .
Unified GAL (]
Free/Busy and calendar sharing cross-premises

Out of Office understands that cross-premises is “internal” to the organization

Mailtips, messaging tracking, and mailbox search work cross-premises

OWA redirection cross-premise (single OWA URL for both on-premises and cloud)

Single tool to manage cross-premises Exchange functions (including migrations)

Mailbox moves support both onboarding and offboarding

No outlook reconfiguration or OST resync required after mailbox migration

Preserve auth header (ensure internal email is not spam, resolve against GAL, etc.)

Centralized mail flow , ensures that all email routes inbound/outbound via on-prem

el SYSTEIM | SOUcCe
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Hybrid Mailbox Moves

* Mailbox migrations can go to/from Exchange online

» User’s current Outlook profile is updated with the
Exchange Online server name via Autodiscover.

» Offline files (OST files) do
not have to be recreated.

User Experience

Depending on the Outlook version, users may
be unaware of the migration. Outlook will
update when the migration is completed. Best
experience with Outlook 2013 or better.

servers e St Sharing Policy
v S - ; o Mo Miibor
Lan funk Maer “ Ta Exchange Ordine
Cion Hall User o To snather dstabase
Droris Hartwig User (K serdk bl
— AN | source
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Questions?
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http://workingnaked.com/wp-content/uploads/2011/08/10-minute-timer1.jpg

Manufacturer Authorized Training Insures
Learning Content Matches Software

Microsoft Partner i . - ]

e I Offering the most Microsoft Official courses in Maryland —
ey Accepting Software Assurance Training Vouchers!

it 100% of Baltimore area VMware training in our classrooms
e 100% of Baltimore area Oracle training in our classrooms
;ggg;i';; All courses offered locally and online

Q alvali
CITRIX' St
s

—  EEEn | source
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eLearning

6K+

CUSTOMERS

6,000 +
Customers

= g

Deep
Content

Tailored
Programs

SkillsMft

AUTHORIZED PARTNER

2t i

19 Million + Customer
Learners support Teams

system|source
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Your Teams — Local and Remote

Expert Instructors

Tailored Curriculum

Organizational Focus
and Insight

Convenient Training

Consistently 19 percentage points higher than
national average for Microsoft Certified Trainers

Combine chapters from multiple courses
Add company specific content
Develop hands-on labs using your data

Specific to your culture and objectives

Small or large groups, in one location or many

e SYysTem | source

the one source for IT & AV



Your Teams — Local and Remote

Offsite Locations Distraction-free learning

Instructor Led Training (ILT)

Live Virtual Training (LVT)
Attend our ILT sessions from home or work.

Flexible Scheduling Project Based Training (PBT)
and Delivery Informal Coaching
Formats Dual monitors display digital curriculum and labs
simultaneously
Mobile Curriculum and Classrooms
Integration of Video

—  EEEn | source
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Understand your needs

Manager

M  Develop content

Register

Our Process

Assess skill levels

__________________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________

« Attendance and evaluation reports

Report

v - Post-class support

“  Give course feedback using independent evaluation tool

el SYSTEIM | source
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Customized Training Curriculum
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Vicrosoft. Office 365. Outlook-2016--Advanced - Quick-Reference-Card;
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Training plans
customized for
each audience in
your organization

e SYSTEM |source

Management

Corporate/

Development

Accounting

Topics

35 6.17 5 Teaching Time in Hours
5 5 5 Introduction to SharePoint 2010
Navigating a SharePoint Site
5 5) 5) Navigating the Home Page and the SharePoint Site
Navigating the Site Content Tree
Navigating the Ribbon Interface
Browsing Lists on a SharePoint Site
Browsing Document Libraries
5 5 5 Using the Recycle Bin
\Working with Lists
30 40 40 Discovering Default Lists in a Site
Adding and Editing List ltems
Deleting and Restoring a List Item
Attaching Files to List Items
Sorting and Filtering a List
X Setting up Alerts
\Working with Libraries
35 45 35 Creating a New Document
ISCAN Documents
S: DRIVE
Editing Documents
Adding Documents
X X Co-authoring
5 5 5) Creating-a-Pieture—Library-and Adding Pictures
10 15 15 Checking Documents In and Out
10 10 Working with Version History - Major
10 Working with Version History - Major/Minor
X 10 10 Using Alerts
5 5 5 Deleting and Restoring Documents
[Working with List Settings
X 15 X Configuring Content Approval ard-\ersioning
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Microsoft Office 365 training

Gain the skills needed to set up and manage Microsoft Office 365 for your organization.

Associate level: Office 365

N
A
y N
AT,

Title Training Exam

hanaging Office 363 Identities and Requirements 346 Successfully complete these exams and

you'll earn a Microsoft Certified Solutions

Enabling Office 365 Services m - Associate: Office 385 certification.

Course Name Length
MS20346C Managing Office 365 Identities and Services 5 Days
MS20347 Enabling and Managing Office 365 4) 5 Days
Microsoft Office 365: Web Apps (with Skype for Business) 1 Day
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Microsoft Office 2016 and 365 Private Courses

Any one-day Access, Excel, Word, PowerPoint, Outlook or Office 365
Web Apps course:

Only $143 per student for a class of 10
Save $153-$258 per student

Reserve your dates by 6/30 to secure discounted pricing!
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Office 365

« Data Loss Prevention
Encryption

Compliance

Multifactor Authentication
eDiscovery

59



Enterprise?
P L A N C 0 M PA RI S 0 N SUSINESS Business E1 E3 E4 E5

Essential : ProPlus
- Premium
- Estimated retail price per user per month $USD (with annual commitment) $8.25 $5 $12.5 $12 $8 $20 $22 $35
Install Office on up to 5 PCs/Macs + 5 tablets + 5 smartphones per user Business? Business? ProPlus* ProPlus* ProPlus* ProPlus*
Access to Office apps and documents from all major smartphones and iPad o ° ° ° ° °
OneDrive for Business — 1 TB personal online document storage o o o o o ° o °
'E . E)‘;‘f”iacg‘g:tlii:; (—)f:je;éz{:]/ieer\:\t/éedit rights for online versions of core Office apps for O a . . o O O o O
'E § Sway for Office 365° ° ° . ° ° ° ° ° .
g 8 Sites - team collaboration & internal portals (SharePoint) [ ) ° [ ] ° ) ()
Private social networking (Yammer) ) ) ) () ) ) ()
Email - 50 GB email, contacts, shared calendars (Exchange) [ [ ] Kiosk (2GB) o ® [ ] °
?ui?;:ii & communications - Web conferencing, IM, video, presence (Skype for A A O O a O
On-premises Active Directory synchronization for single sign on o o ° ° o ° ° ° °
Mobile Device Management (MDM) for Office 365 ° ° ) ° ° ° ° ° °
Access to equivalent on-premises server workloads (Exchange Server, SharePoint Server,
Skype for Business Server) ® ® ® ®
Upcoming services: Office 365 Video ° o ° °
E g Legal compliance & archiving needs for email — archiving, eDiscovery, mailbox hold ° [ °
S E Information protection — message encryption, rights management, data loss prevention ° L] [
-<° o Enterprise Voice w/Skype for Business (on-prem only)” o °
Equivio Analytics for eDiscovery, Secure Attachments and URLs, Access Control o
End User and Organizational Analytics °
Cloud PBX .
PSTN Conferencing °

See speaker notes section for footnotes:
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Evaluations
Door Prizes
Lunch!

THANK YOU!
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